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BUSINESS PREPAREDNESS depends on ALTERNATIVE COMMUNICATIONS. M»"\ﬁ
Satellite Communications %

DHS: “ interoperable communications system independent of terrestrial PSTN ”

GLOBALSTAR Satellite Phones -

Work in an emergency, even during power outage,
terrestrial phone failure and cellular phone overload.

Remote Access - Satellite phones let you stay in
touch beyond the reach of available landline or cell
phone service.

Travel Convenience and Safety - Satphones can
save the day if emergencies arise in remote locations,
or just save a lot of money when traveling.

GSP-1700 new 2/07 GSP-1600
Take a Globalstar phone. Stay connected. 30% Smaller, more powerful. Original, dependable.
Reliability and Security when you need it most. more options. Bluetooth. MSRP $749. $ 645. (Qty 2)

MSRP $999. CALL (Qty 2+)

SERVICE PLANS: 43¢ /minute. 1800 minutes, valid 1 year. $780. including Voice Mail & Data.
Other plans:  Emergency only plan $360/yr, no minutes. $1440 for 6000 minutes.
(Special GSA Government pricing for products and services is in effect.)
New " Loyalty Plan” — 3 years, unlimited usage in US. 2007-$50/mth, '08-$40. '09-$20. 10-$20

Globalstar: Dependable, high-quality voice connectivity. 9600+ bps data ready.
Standard: Voice Mail, Messaging, ‘GPS’ Locater, Call Forwarding, 911. Fax option.
Roaming: 150 countries (Europe, So/Cent America, Mid East, Russia) at $1.39 / minute.

SPECIAL SYSTEMS - for Crisis Communications (our specialty, call to discuss).
Mobile Asset Tracking e Personnel Trace-Link e Field-deploy Command Comms Station e Inbound Call Recovery

Portable Base Station Fixed Phone for
‘Bag Phone’ for 1600 ‘last to fail’
Take it anywhere, Building Security
set up in one minute. Dependable dial tone.
Handset, speaker, mic, Antenna mounts on roof.
puck antenna, CLA. Cable runs inside up to
6 x9 x12” carry kit. 1000 feet. Connects
$1175 + phone to desk phone, cordless
Grab & Go - phones or PBX. Battery
car to car, van, boat, backup. Supports data.
trailer, home. $2495 complete.

First responders rely on IMS for satellite communications solutions.
Call to discuss your requirements. (sales, rental, global services) Since 1980.
Fed EIN, CCR Cage Code, NYC Vendor number - available on request.
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Globalstar Satellite Service Coverage Map
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I:‘ Extended Globalstar Service Area
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GLOBALSTAR Airtime Plans Requires signed service agreement.

Choose a Plan. Most include FREE Voice Mail, SMS and Express Data Accelerator for Internet users.
Plans include Home Area minutes. Home area = USA, Canada & Caribbean to USA, Canada & PR.

* BONUS - Possibly: Ask IMS if there is any promotion pricing available in the month you activate..

Annual - 'LIBERTY' Plans: $50 activation fee per phone.
Pay full year - all minutes good for 1 year. Overage $.99/minute. Renew Plan by calling IMS
Pool minutes across phones on similar plans for same account. Mthly call reports provided.

Yearly fee minutes/yr* avg price VoiceMail

Liberty 1800 (Economy- includes Voice Mail and Data) $780 1800 $0.43 yes
Liberty 6000 (24 cents per minute/ use as needed) $1,440 6000 $0.24 yes
Liberty 16800  (plenty talk time at 20 cents/min) $3,300 16800 $0.20 yes
Liberty 600 (Low cost- low usage. Voice Mail/ Data xtra)  $600 600 $0.43 $96/yr
Emergency Annual Plan: 0 minutes, Usage $1.49 /min. $360 0 $0.00 $96/yr
Monthly - 'FREEDOM' Plans: $50 activation fee per phone.

(minutes expire each month) Mthly fee minutes/mth* avg price VoiceMail

Freedom 150 (Economy-includes Voice Mail & Data) $65 150 $0.43 yes
Freedom 500 (24 cents per minute/ use as needed) $120 500 $0.24 yes
Freedom 1400 (plenty talk time at 20 cents/min) $275 1400 $0.20 yes
Freedom 50 (Low cost- low usage. Voice Mail/ Data xtra)  $50 50 $1.00 $8/mth
Emergency Monthly Plan 0 minutes, Usage $1.49 /min. $40 0 $1.49 $8/mth

Coverage Area - No/So/Cent America, Europe, Mid East, Australia.
International (Roaming). Most countries $1.39 /minute to USA. Calls to other countries - modest toll charges apply.
One minute rounding. Data calls - 15 second rounding. One year commitment. $250 early termination fee (except GSA).

Rental phones available from IMS.



Globalstar
Unlimited Plan

UNLIMITED

*19%

Get unlimited satellite airtime in 2007 for only $49.99 per month!

With the new Globalstar Unlimited Loyalty plan, the price only goes down each calendar year! 2008?
Unlimited airtime for only $39.99 per month. 2009 and 2010? $19.99 per month for unlimited
airtime. Talk as much as you want. E-mail? No limits. Nights, weekends, weekdays — anytime! We
guarantee the low rates through the term of June 30, 2010. Voicemail and express data service
included.

Globalstar is the only mobile satellite operator launching spare satellites for our existing network, and
building a new generation satellite constellation, scheduled to begin deployment in 2009. With the
successful launch of eight spare satellites scheduled for this year, along with our existing satellite
network, Globalstar will continue to provide and support two-way voice and data satellite services to
our customers through the launch of the second-generation constellation. However, there may be
significant gaps in satellite availability depending on where you are and when you attempt a call. Sign
up now and get a bonus year of unlimited service for only $19.99/month for one full year after
Second Generation Network launch.

Terms: Customer agrees to maintain active account through June 30, 2010. Monthly fee and /\

Early Termination Fee based on calendar year; 2007 Monthly Fee $49.99, ETF $750; 2008, .
Monthly fee $39.99 ETF $500; 2009 and 2010 monthly fee $19.99, ETF $250. Monthly bills G IOba ISta r
must be associated with either automatic credit card or direct debit. See Globalstar Subscriber

Service Agreement for complete details. GO FURTHER. DO MORE.
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GLOBALSTAR
Satellite Phones
SatPhone, Battery, AC Charger.

GSP-1700

GSP-1600

* (if NY, add Tax)

Service Plan:
- Liberty (annual).
- Freedom (monthly).

Sign and Fax this page to
IMS 212 243-2344

GLOBALSTAR SATELLITE PHONE
ORDER FORM - HARDWARE ONLY

Equipment Price Qty Amount
Qualcomm GSP-1700 Phone ** $999. -
** Required — Activation Fee per phone $50. -
Blue Tooth Module & low-noise Headset = $170. _
Soft Carry case for 1700 — Grab & Go $24. -
Qualcomm GSP-1600 Phone ** $749. .
** Required — Activation Fee per phone $50. -
Portable Docking/Car Kit for 1600 $1175. -
Hi-Capacity Lithium Battery spare $130. _
Auto Cigarette Lighter Adapter ‘CLA’ $50. -
Soft Carry Case or Leather Holster $30. _
Fixed Phone Antenna System $2495. _
Other . _
Shipping & Handling USA Standard - Qty 1-3 $70. $70.

- less courtesy discount (call IMS)

Merchandise + Shipping Total

If NYS — add Sales Tax 8.375% (or exempt cert.)
Merchandise + Shipping + SlsTax

If Credit Cd, add Processing Fee to Total (4% pnsl, 6% corp)

Date Ref TOTAL CHARGE US$

Terms: Payment with order. Sales are final upon delivery. Orders cancelled or
refused after shipment are subject to 20% restocking fee. Activation fee $50,
include in above pricing list. 12 month commitment. $250 early termination.

Name: Title
Company:

Co Address:

Indiv Addr:

Phone Home Fax

Customer authorizes payment for agreed purchase price + Credit Card Proc Fee.

Cardis Individual ____orCompany __ TOTAL CHARGE US$

Card # Exp Valid Code
Card Type Name on Card:

Address on Card zip
Signature Date

Thank you for your order. IMS, Inc. Jack Berry, President
IMS is an authorized Globalstar Reseller & Service Provider

IMS bears no liability regarding use or misuse of phone
or availability of service in any country.




Date:

GLOBALSTAR USA

. . Time:
Satellite Service Agreement
Globalstar Customer Care
+1.905.712.7197 iatrilhe
+1.877 GLBLSTAR Distrib: 2IMS0O Image Mgt Systems 2IMS0
800 Fax: + 1.888.604.7517 .
Direct Fax: +1.905.712.6675 Sales: Jack Berry
Agent Ph.: Tel: 212-741-8765 Fx 212-243-234
Agent Fax.: Existing Globalstar USA Account or Satellite Phone #:

BILLING RESPONSIBILITY 1 Business— Personal — Gov't (non-GSA, GSA must use GSA form)

Consumer Billing Contact: First: Last Name:

Business Name:

PHYSICAL ADDRESS

Street Address: City:

State/Prov./Is: ZIP/Postal: Country:

BILLING ADDRESS: [ Same as above I Federal Tax Exempt (must provide documentation)
Street Address: City:

State/Prov./Is: ZIP/Postal: Country:

Business Phone: Home Phone: Fax:

Date of Birth: Social Security/Tax ID #:

Driver’s License/ID/Passport (circle one) #:

Employer: Industry Segment:

E-mail address: Reason for purchase:

(Email address is mandatory to use the Quick Locate Service)

How did you hear about us? 7 Web Site I Advertisement [ Direct Mail 0 Trade Show [T Friend [ Other

ACTIVATION INFORMATION

SERVICE TERMS: 12 months (except GSA) Quick Locate ESN:
Globalstar Phone Number: ESN:
Service Plan Name: Phone User's Name:
[ FREE Voice Mail ($7.95/mo on Freedom50/Liberty 600) [TVM Time Zone:

Promotion Information Notes:
There is no monthly access charge for call forwarding services. Usage will be rated at $0.15/min USD plus applicable international long distance charges.

[~1 FAX SERVICE (1600) One Time/$50 - $39.95/Month
[1 FAX SERVICE (2900) One Time/$50 - $39.95/Month
"] QUICK LOCATE SERVICE (Simplex) One Time/$35 - $34.95/Month [ Sentinel [ AXTracker

(Please provide email address in Billing Address above)
7 TEXT E-MAIL VIA FAX OPTION — FREE

USING E-MAIL VIA FAX MAY GENERATE SPAM. GLOBALSTAR USA IS NOT RESPONSIBLE FOR SUBSCRIBER’S USE OF THIS OPTION.
SERVICE PAYMENT INFORMATION (Billing & Payments in U.S. Dollars)

I Automatic Credit Card (Preferred) 7 Standard Billing P.O. Number if applicable:

Card Number: Exp Date: Name on Card:

[~ Direct Debit (US Banks only, except Bank of America) [ Saving [ Checking (Voided check required)
Routing Number Account # Bank Name:

BY SIGNING THIS FORM, YOU'RE AGREEING TO THE GLOBALSTAR USA / CARIBBEAN TERMS AND CONDITIONS INCLUDED WITH YOUR PHONE.
$50 ACTIVATION FEE, $50 SERVICE PLAN CHANGE FEE, AND $250 EARLY TERMINATION FEE MAY APPLY . PLEASE READ THE AGREEMENT AND SERVICE PLAN.
This agreement is with Globalstar USA for the provisioning of satellite service(s) only and any additional features or services ordered by you.

Subscriber Signature:
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Standard Satellite Phone Sales Terms and Conditions

The signer is duly authorized by the Company to execute this agreement and by signature and date does
obligate the Company to accept all terms, conditions and obligations herein.

The Buyer/Company is aware that some countries regulate the use of satphones or may charge license fees
for same (especially, but not limited to, Inmarsat phones).

All sales are final. Products returned or refused after shipment or delivery are subject to 20% restocking fee,
at IMS’ discretion. Service contracts for airtime may have early cancellation fees.

The Buyer/Company specifically assumes all responsibility for:
1. proper use of satphone equipment including licensing requirements in the country of use.
2. all risk of confisgation, forfeiture, loss or damage to the equipment.
3. payment of full purchase and airtime price in the sales agreement or invoice.
4. payment of all airtime service charges incurred on phone, regardless of actual user, even in event of
lost phone.

IMS responsibility:

1. IMS reserves title to and a purchase money security interest in any products and all system components
delivered until entire invoice is paid in full.

2. IMS bears no responsibility for installation, training or consulting unless specifically so stated in the sales
contract.

3. IMS makes no warranty or representation to the Company with respect to the products or their
performance or suitability for any particular purpose.

4. IMS is specifically not responsible for availability or lack of satellite connectivity or service anywhere in the
world.

5. IMS shall not be liable for any loss, damage or personal injury resulting from the use, misuse, operation,
performance or non-performance of the products or services sold hereunder.

6. The Company agrees to indemnify and hold IMS harmless from any and all claims, damages and
expenses of every kind, including reasonable attorney's fees, arising out of or relating to any
actions taken by the Company or any third party in relation to the products provided herein.

This agreement constitutes the entire agreement between IMS and the Company with regard to this
sales contract. This agreement shall be governed by the laws of the State of New York. IMS
shall have all rights available to secured parties under the Uniform Commercial Code.

The Buyer/Company agrees to these terms:

Company

Buyer’s Name Title

sign date

Sales Agreement or Invoice Reference Number(s):
(general reference applies to all sat equipment/service contracts between IMS and Company)



re /’l’

"';sr - IMAGE MANAGEMENT SYSTEMS, INC.
(- info@imagemgt.com www.imagemgt.com
Ims 239 West 15 Street, New York, NY 10011
Tel: 212 741-8765 Fax: 212 243-2344
Electronic Imaging . Document Management . Satellite Communications . Secure Data Storage

WHY CHOOSE IMS FOR YOUR COMMUNICATIONS REQUIREMENTS.

IMS is a GLOBAL SOLUTIONS provider for Satellite Communications. We represent all major
satellite system providers - Inmarsat, Globalstar, Iridium, Thuraya, Asia-sat.

IMS specializes in DISASTER PREPAREDNESS and BUSINESS CONTINUITY.
We have a reputation for KNOW-HOW and CUSTOMER RESPONSIVENESS.

We are fully supported and respected by service providers worldwide.

We wish to be your primary resource.
Here’s why we offer the best value in fulfilling your requirements.

LOCAL SUPPORT (New York City based)

IMS has a 25 year history of excellence

- dependable source of products and support

- competitive pricing

- local pickup/delivery

- on-site user training services

- quick remedies when needed - loaners, rentals, replacements, advice in person.
- ability to respond to special requirements

GLOBAL SUPPORT

We have the Engineering talent to provide solutions that work correctly, time and again.

Major Corporations, FEMA, Homeland Security, Power Authorities and the Military, come to
IMS for recommendations, solution evaluations, system provision and implementation.
Clients always get ‘no-spin’, objective evaluations and best-in-class solutions.

Experienced in security systems for buildings, field force communications, international multi-
office interoperability, VSAT, Encryption and high-speed data/video applications (NEWSLINK).

Support affiliates in London, Cyprus, Moscow. Sales associate in Jakarta.
25 years

Impeccable references, flawless credit history. DUNS 15-488-9992

IMS has an reputation for satisfying senior management of major enterprises.

Image Management Systems, Inc. (IMS)
Jack Berry, President.

(Approved NY C vendor. Fed CCR listed purveyor)
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